
At the Waldorf Astoria Chicago, every measure has been taken to ensure your stay - be it for one evening or

for several weeks of respite - is a remarkable experience.  We look forward to welcoming you. 

MEMBERSHIP BENEFITS 

 

 

 

 

 

• One complimentary Pilates, Gyrotonic
® 

or Personal 

Training session per year 

• 20% savings on spa services Monday through Thursday

• 10% savings on retail in the Spa Marketplace

• Complimentary spa shoe shine

• House car service when available

• Car washing and detailing

• Locker rental availability

• Concierge services

• 15% savings on published guest room rates

• Signing privileges throughout the property with an

established house account 

• Complimentary use of the Spa & Health Club facilities

• Priority reservations and 10% savings in dining outlets

• Preferred valet parking rate

• 50% savings on event space rental

• Complimentary group classes

• 10% savings on fitness sessions



For your convenience, the Waldorf Astoria Spa & Health Club is a stress-free zone. Expanding over the 

entire fourth floor, the Waldorf Astoria Spa & Health Club is devoted to meeting your specific needs and 

desires - be it a healing massage or an invigorating Pilates lesson. There is a lap pool on the west end. 

Private locker rooms on the east end. And 14,000 square feet of treatment rooms, saunas and fitness 

equipment in between. But with all this space, we ask that you kindly leave your worries at the door, there 

simply is not room for them here. 

POOL 

A lap pool adorned with thousands of mosaic tiles is available for leisure or intense swims, as well as for 

water classes. 

PILATES & GYROTONIC
®

 

We have several skilled and talented Pilates and Gyrotonic instructors, specializing in strengthening your 

body without straining muscles and tendons. Spa members receive 10% savings on fitness sessions. 

FITNESS EQUIPMENT 

We are outfitted with impressive workout equipment from Matrix, the leader in luxury fitness equipment 

found only in the best gyms across the nation. Each cardio piece has a built in 15-inch touch screen LCD 

screen that easily connects to your iPod. These screens also connect to several television stations. No 

more excuses. 

OUTDOOR TERRACE 

During warm weather, our outdoor terrace is ideal to lounge after an invigorating work out or relaxing 

massage, or to host a spa party. 

GATHERINGS 

Only the most productive meetings and happiest weddings happen here. Of course, there is no way to 

truly know if the business meetings at the Waldorf are the most productive or the weddings are the 

happiest. But with timeless decor that is more reminiscent of 1920’s Paris than any hotel meeting room, 

personalized menus, and a staff who is devoted to exceeding your expectations, it is certainly hard to 

imagine your gatherings would be anything less. Waldorf Spa members receive 50% savings on event 

space rental. 

ACCOMMODATIONS 

Your home may miss you. We suspect the feeling will not be mutual. With lavish bathrooms, fireplaces 

and outdoor terraces overlooking the Gold Coast, the Waldorf Astoria guest rooms make it hard to miss 

home. Because here, you will find all the comforts you are used to, as well as some unexpected offerings 

to which you will easily become accustomed. So whether you are staying for one evening or for many, 

one thing is for certain: when you are staying at the Waldorf Astoria, home is but a distant, fond memory. 

Waldorf Spa members receive 15% savings on published guest room rates. 

SPA SERVICES 

To this day, explorers are still looking for the infamous fountain of youth. Of course, we wish them luck. 

In the meantime, the spa treatments offered at the Waldorf Astoria Spa & Health Club can be completely 

personalized based on your age, body and skin type, annual sun and pollution exposure, even stress or 

pain levels, depending on the service. Waldorf Astoria Spa members receive 20% off spa services 

Monday through Thursday and 10% off of retail purchases in the Spa Marketplace. 



OUTLETS 

An added benefit of being a member at the Waldorf Astoria is the preferred savings of 10% off in our 
dining outlets.

VALET PARKING 

Another part of the Waldorf Astoria experience is the beautiful cobblestone courtyard that warmly 

welcomes your each time you visit. And we do mean warmly, it is heated after all. Members are entitled 

to a special rate whether they pay daily or prefer to take part in a monthly parking program. 

FAMILY SWIM HOURS 

For member enjoyment, we host family hours for members and their children. Monday through Friday 

from 11:00 a.m. to 6:00 p.m. and all day Saturdays, Sundays and holidays, supervised children under the 

age of 18 years may use the pool area only. For your convenience, there are two bathrooms located 

immediately outside the pool area for their use as well.  

GUEST AND DAY PASSES 

We encourage you to invite guests and potential new members to try our Spa & Health Club at your 

leisure. Please see the Spa Membership Manager to arrange for day passes. 

HOURS 

Spa Services  

Monday – Saturday 8:00am – 9:00pm 

Sunday 8:00am – 8:00pm 

Pool and Fitness 

Monday – Saturday 5:30am – 10:00pm 

Sunday 5:30am – 9:00pm 

Family Swim 

Monday – Friday 11:00am – 6:00pm 

Saturday and Sunday all day 


